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Our Vision

Teramed healthcare solutions LLC , a One-Stop destination for all your healthcare related technological needs,
in order to modernize healthcare facilities not only for today but for years to come.

Company History

Teramed Healthcare Solutions LLC (Formerly Known as Tech Formula Medical System) was founded as a
full-service provider in the healthcare industry , in the United Arab Emirates that specializes in the Installation,
Repair, Preventative Maintenance, and Safety inspections of Medical equipment. We have been in business
since 2008 and have established a loyal customer following as a result of the quality services and personalized
attention that we offer to all of our clients.In December 2013 we established our new branch in Dubai for
Medical equipments trading and other Healthcare related products. Teramed healthcare solutions LLC fosters
its relationships with market Ieading manufacturers to secure medical equipment and
supplies of the highest quality, value and customer support. Our distribution network has a portfolio of
around 500 products from reputed manufacturers serving health systems, hospitals, medical centers, doctors’
offices and government health organizations throughout the United Arab Emirates and Middle East.

Teramed healthcare solutions LLC has a dedicated, well qualified,
experienced service team to provide 24x7 technical support to all
our esteemed clients throughout UAE, which is well tailored for
the individual needs as per the requirement of Healthcare
providers regardless of the size and volume of business they per-
form. It’s more about professionalism that guided our company
towards the success where we are at the moment, because each
and every feedback from our valuable clients were considered as
lesson to learn towards the betterment and quality of service

rendering. Thanks to our well-trained technical team that we provide service support to most sophisticated brand
new equipment in different levels such as Embedded system software , Firmware and Hardware solutions.The main
highlight is the cost efficient solutions to our clients by performing PCB level corrective
maintenance in variety of medical equipment.Our service is available at your fingertip where your medical
devices are being taken care same way as professional healthcare facilities
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Projects

We are providing comprehensive CAPEX procuring support to new and existing hospitals for its upcoming
projects includes Modular Operation Room. Our project management team assists our clients for procuring,
designing, installation and commissioning of their projects. This site represents our product and maintenance
offerings. Our services includes Consultation services for design, pre-installation requirements of medical
devices, providing comprehensive solution in terms of medical, technical and financial guidance for the
budgeting, project coordination and implementation of new Hospitals and clinics, as well as renovation and
service addition of existing healthcare facilities.

Certified Training Courses

Certified training courses on Radiation Safety Officers
(Basic and Advanced ), Hands-On Technical Training on
Biomedical Maintenance , ect are being recently added in to
our business activities. Quality control of Radiation Generating

Equipment, Safety assessment on X Ray generator Rooms,
f All consultancy services related FANR, DOH and ICIA
requirements also been provided to our clients in an
effective and timely manner.

Group Profile

Implementation of Healthcare projects and renovation projects have been performed through our business
partners ( Al Thawiya Engineering Supplies, Air Tel Solutions & Tech formula Medical System) as Joint Venturer.
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\ﬁ Al Thawiya Engineering Supplies
Medical control& power products include:

Stainless steel, membrane and touch screen operating theatre control panels , surgeons control
panels, isolated power systems, UPS, MEIGaN components, battery backup and emergency
power systems.

Medical AV includes:

Our SymposiaA® - Digital Media for Healthcare systems, iDAVS Integrated Digital Audio Visual
Systems for Healthcare, VAIPOR Video and Audio over IP for Operating Rooms, i2i- Isolated to
Integrated Video and Audio Management Hub

iRAS3 Integrate, Record, Retrieve, Review, Video Archiving Systems

| Values & Strengths

Our people have a strong desire to do the "right thing" and to deliver the promises that we
make. We maintain very high levels of innovation, knowledge & technical expertise to deliver
integrated solutions that work. We aim to build on the traditional British values of trustworthiness
and to build strong partnerships with our customers and strategic partners.

Our Expertise

We maintain the highest levels of expertise to enable us to deliver on our values. Our medical
technology skills span research, design, electronics, IT, lighting, The most advanced sterilization
techniques and the turnkey solutions in CSSD , engineering, software, AV, manufacturing and
building services.

Noura majed Al Futtaim Tower, Next to Dana Hotel. Floor 09, Office 11, Tourist club Area.
PB # 38645, Office Tel/ Fax: 6443557. Email: ask@althawiyame.com. Abu Dhabi, U. A. E.
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Scope we involved as follows.

e Design and consultancy of central sterile supplies department

e Supply installation and commissioning of the equipment as per the manufacturer

recommendation

e Positive and negative pressure control system within the CSSD area

e The high quality SS 316 transport equipments shelving stores and other accessories

e MEP works with the best quality components

® Medical Gas pipe line works in compliance with HTM UK standards

® NMEP and the interior solutions
® Internal partition and stainless steel cladding jobs

® chemical and detergent stations

Projects we done as subcontractor for several locations and the facilities as follows

Sl Project Details Year | Client
1.| CSSD sterilizer supply Installation and com project | 2006 | Old Mafrag Hospital Abu
Dhabi
2. | Sterilizer and washer disinfector 2005 | Ameican Hospital
3. | Complete sterilization and Decontamination Block | 2010 | Clave land Clinic
Clave land clinic Abudhabi
4. | Complete CSSD block 2009 | Zayed Military Hospital
Sharjah
5. | Complete CSSD facility 2008 | Al Sagar Hospital Ras Al
Khaima
6.| Complete CSSD facility 2011 | Armada Medical centre
Jumairah
7.| Turnkey CSSd Project 2012 | Ruwais New Adnoc Hospital
8.| Washer Disinfection Block 2006 | Sheikh Khalifa Medical City
9.| Low Temperature Sterilisation system Vpro 2011 | Cromwell Hospital Al Ain
1Q Lab Sterilisation 2006 | Preventive medicine

Noura majed Al Futtaim Tower, Next to Dana Hotel. Floor 09, Office 11, Tourist club Area.
PB # 38645, Office Tel/ Fax: 6443557. Email: ask@althawiyame.com. Abu Dhabi, U. A. E.
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MAJOR COMPANIES TO WHICH AL THAWIYA IS PREQUALIFIED.
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We registered & Vendor Code with companies as follows.

Adnoc 002239
Adco 10848
Adma Opco 2706
Adgas 102595
Gasco 002239
Takreer 002239
Fertile 3500
Borouge 131690
Esnad 002239
NDC 1542
Adnoc fod 1700374
Adwea 001530
NPCC 4461
Abudhabi oil co Itd A0311
Zadco 102411

Noura majed Al Futtaim Tower, Next to Dana Hotel. Floor 09, Office 11, Tourist club Area.
PB # 38645, Office Tel/ Fax: 6443557. Email: ask@althawiyame.com. Abu Dhabi, U. A. E.
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Your Automation Partner
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INTRODUCTION

&\

Airtel Solutionis an IT solution
company that provides both
computer products and computer
services to SME and large
enterprises.

AirTel , Airtel Solution
Solution

With over than 13 years’ experience in IT
services industry, Airtel solutions has the
expertise and comprehension of what is
required to deliver quality, reliability,
usability, ease of use, value for money and fit
for your purpose, starting from structured
cabling, Fiber Optic Splicing, CCTV
installation, Remote Support, Onsite
Support, Networking, Project management
and IT Management to Complete
Outsourcing of IT Needs for any
organization.



COMPANY STRATEGY

Our Purpose

To be clients’ first choice in the industry, by providing high standards and reliable IT
consultant.

Our Mission

To build long term relationship with our clients and provide exceptional services to boost
their IT efficiency in cost effective way, by providing first class before/after sales services.

Our Vision

To provide quality services that exceeds the expectations of our esteemed clients, and become
an entity in technology based corporate solutions, capable of demanding unconditional
response from the targeted niche

Our Values Our Goals
Motivation B To build good reputation in the field of IT
solutions and become a key player in the

Collective responsibility ;
. industry.
Leadership .
. ) B Desire for Excellence
Professionalism .
. . B Trust and confidence build-up
Honesty, Integrity and Ethics

Service to others
Commitment to clients
Innovation
Transparency

Teamwork
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ITHARDWARE & SUPPLIES

Full range of IT hardware products are available with AirTel Solutions
“you name it we have it”.

Quick delivery of the hardware with minimum processing time.

Supply consumables at very attractive and competitive price, and are
known for our prompt delivery.

STRUCTURED CABLING

Our structured cabling solutions deliver proven cable-connectivity, and
cable-management solutions from Category 3 voice and Category 5 data
to Category 6 including fiber from the data center to the end-user.

Our cabling installation team are experienced in designing systems for a
wide range of buildings and equipment types, with an understanding of
the environment and aesthetic issues required.

As a one-stop shop providing design, project management, installation,
testing and maintenance, we take care of your structures cabling needs
from beginning to end.

®m Data and voice cables ®m Cable Management.
(Cat3, 5, 5e, 6, 6e,and 7). ® Terminations of Cat 5, 5e,and 6
® Gigabit Ethernet Installations. patch panels.
®m Rack & Cabinet Installations. m Office equipment relocation
® Data Center & Server Room Wire Services.
Management. ® Network Hub and switch installs.
® Conduit and Wire Tray ® Cabling Standards Cable
Implementations. Certification.
® Network Infrastructure ® Voice, Video and Audio Cabling.
Implementations. ® Low Voltage Cabling.

m Structured Cabling and Labeling.




CCTV

TO BY HOW
Meet all your MCC certified agent, Involves an
business needs from our innovations and integrated system
1 camerato thousand use of the latest comprising of static
cameras. technology available, cameras and pan, tilt,
we can design a and zoom cameras to

multifaceted system enable operators to
monitor remotely
from a control room
on though internet

cloud.

ANALOG CCTV

TO BY HOW
Involve a fixed Using wires and The live streaming
communications link cables. Analog can be viewed on a
between cameras Cameras are remote pc with a
and monitors that connected back to managem
enable the device to the DVR for
live stream the video recording and live
over the network. monitoring.
IPCCTV CAMERA

IP camera-based systems are the future of video surveillance. In the short
term can be a bit ‘more expensive, but it is obviously an investment in
flexibility and superior quality, and being able to update and improve this

system for years to come.
TO BY HOW
Surveil and viewed Connection to your The video stream will
via internet. wireless network or be recorded on a
Ethernet. centralized NVR. You

can monitor multiple
cameras at different
locations from a PC
or Mobile Device via
the Internet.

AirTel Airtel Solution
Solution ‘)



CCTV SECURITY PRODUCTS AND BRANDS

We offer a wide range of

CCTV Products:

IP Cameras, DVRs, Wireless
Cameras and Wired CCTV

Camera.

are:

Types of CCTV products

Dome CCTV Camera, Bullet
CCTV Camera, C-Mount

CCTV Camera, Day/Night
CCTV Camera, Infrared/Night
Vision CCTV Camera,
Network/IP CCTV Camera,
and Wireless CCTV Camera,
High-Definition HD CCTV

Camera.

We offer products from Samsung, Hikvision, Grand stream, Dahua, Axis,

Cp Plus and Bosch.

TELEPHONE

Success in business these days takes more than the telephone and the
traditional PBX equipment, but IP Telephone System [IP PBX], regardless
of their size or industry, need the ability to communicate effectively.

TO

Allows you to use
your phone using the
Internet channel, to
reduce telecom
costs, improve
functionality and
boost efficiency in
the workplace by
providing employees
with more resilient
and dependable
voice services and
support integration
between critical
applications.

BY

Converting voice into
digital packets
transmitted it to any
point of the earth

through the Internet

HOW

Customizable,
meaning you may use
a blend of call
forwarding, video or
audio conferencing,
voicemail services
along with other
solutions that will
enhance the
telecommunication
experience.




What we offer

Here are many business office telephone systems that you can choose
for your business, and this can make finding the best one difficult.
However, we can help you out by matching your requirements with
the best Telephony Products.

We have the experience helping businesses identify the right
telephone systems, be it a traditional PBX Phone System or the latest
IP-Enabled Phone System.

We have an extensive range of business telephone systems,
communication equipment like Avaya Office Telephone System,
Panasonic Telephone System, Nec Telephone System, Yeastar |IP Pbx
phone system, Cisco Telephony, Grandstream PBX , Polycom
Conference Phones and Dlink IP Pbx telephone system. We offer
complete end-to-end and cost effective solutions to satisfy any
business requirement.

Airtel Solution

SUPPORT AND AMC

TO

Support your
hardware platforms
and software, as well
as to ensure quick
response to problems
during the day, and
flexible in the types
of services it
provides to meet all
customer needs.

BY

The best IT support
services that are
available in the
company must
provide a range of
services that go
beyond the standard
product support and
should include
implementation
services that help
reduce the risk of
installation and
start-up. And the
integration of
computer systems as
well.

HOW

By using the services
of IT support services
companies like AirTel
Solutions will greatly
simplify the
responsibility to It
should also be In
addition, On call
support and annual
maintenance
contract are the key
functions within
AirTel Solutions to
support our
customers on going
requirement and
operations.



CONSULTANCY

TO

Optimize the use of
all the resources they
control to increase
productivity and gain
a competitive
advantage in the
global marketplace.

BY

Provide you with the
consultation on how
to build your new
infrastructure fast,
secured and reliable.

HOW

Our experts can We
do give solutions for
your backup, storage
and virtualization. A
one stop solution for
consultancy and
procurement.




Are You Ready to be our

partner in success!?

Give Airtel Solution a Try

AirTel
Souion P~

Tel: +97125525167 | Mob: +971551078592
Email:
airtelme@gmail.com | nishadpk@yahoo.com | z_fatayri@hotmail.com



